
Resources in Response to the

Robb Elementary School Shooting

The Title IV, Part A State Initative are keeping Robb Elementary and all the districts in Texas

that work hard to keep their student and staff safe in our thoughts and prayers at this time.

Below are resources and reminders for Texas schools on resources to support their districts

and proactive steps you can take this summer. Continue to keep this community in your

prayer and strive for safety in your school.

Proactive steps districts can take for this summer are -

Safe and Supportive School Team - Make sure your district has a Safe and Supportive

School Team in place and that they have been trained in Behavioral Threat Assessment by

your Regional Education Service Center or the Texas School Safety Center.

For more information on Safe and Supportive School Teams:

● Title IV, Part A School Safety State Initiative Safety Teams

● Texas School Safety Center SSSP Teams

● To find your Regional Education Service Center

Safety and Security Committee - Make sure your district has a Safety and Security

Committee in place and that they have had open meetings at least once in the fall, once in

the spring, and once in the summer. The team should review the District Emergency

Operation Plan and conduct safety audits of all district facilities by May 2022 for charter

schools and May 2023 for public schools. The Committee would assist your district in

reporting the district's safety efforts on the District Audit Report due September 2022 for

charter schools and September 2023 for public schools.

For more information on Safety and Security Committee:

● Title IV, Part A School Safety State Initiative Safety Teams

● TxSSC District Audit Report 2017-2020

● TxSSC Emergency Operation Plan Toolkit

● TxSSC School Safety and Security Audit Toolkit

● School Safety Audit Toolkit

● To find your Regional Education Service Center

https://www.esc14.net/page/t4si
https://sites.google.com/esc14.net/districtsafetyteams/home
https://txssc.txstate.edu/tools/tam-toolkit/
https://www.esc14.net/page/t4si_escResources
https://sites.google.com/esc14.net/districtsafetyteams/home
https://locker.txssc.txstate.edu/cfa9cdc12a7a1a2d662f68d1c91b1a21/2017-2020-DAR-Report.pdf
https://txssc.txstate.edu/tools/hq-eop-toolkit/
https://txssc.txstate.edu/tools/ss-audit-toolkit/
https://txssc.txstate.edu/tools/ss-audit-toolkit/
https://www.esc14.net/page/t4si_escResources


District requirements in mental health and crisis response - Make sure your district staff is

up to date in their training requirements in the area of mental health and crisis response.

87th Legislature required the creation of an SBEC Clearinghouse to recommend best

practices and frequency of training. That best practice list for specific training will be

posted on June 1, 2022. TEC 21.4515 states Districts shall annually adopt a PD policy based

on SBEC recommendations starting August 2022. Your Regional Education Service Center

can provide training on Behavioral Threat Assessment, Trauma-informed care,

Psychological First Aid, ASK Suicide Prevention, Traumatic-Bleeding Protocol, and other

required mental health and safety needs.

● Title IV, Part A School Safety State Initiative District Resources under the Training,

Mental Health, and Safety Tabs

● To find your Regional Education Service Center

Resources in Response to the Robb Elementary School Shooting

In response to the Robb Elementary School shooting in Uvalde, Texas, the National Child

Traumatic Stress Network has developed resources to help children, families, educators,

and communities navigate what they are seeing and hearing, acknowledge their feelings,

and find ways to cope together. These resources include:

● Talking to Children about the Shooting

● Helping Youth After a Community Trauma: Tips for Educators (En Español)

● Talking to Children: When Scary Things Happen (En Español)

● Talking to Teens about Violence (En Español)

● Tips for Talking to Students about Violence

● Coping After Mass Violence: For Adults

● For Teens: Coping After Mass Violence(En Español)

● Helping School-Age Children with Traumatic Grief: Tips for Caregivers (En

Español)

● Helping Teens with Traumatic Grief: Tips for Caregivers(En Español)

● Helping Young Children with Traumatic Grief: Tips for Caregivers (En Español)

● Guiding Adults in Talking to Children about Death and Attending Services

● After a Crisis: Helping Young Children Heal

● Age-Related Reactions to a Traumatic Event

● Once I Was Very Very Scared – children’s book for young children

● After the Injury—website for families with injured children

https://www.esc14.net/page/t4si_District_LEAs
https://www.esc14.net/page/t4si_escResources
https://urldefense.com/v3/__https:/nam11.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fnam11.safelinks.protection.outlook.com*2F*3Furl*3Dhttp*3A*2F*2Fwww.nctsn.org*2Fsites*2Fdefault*2Ffiles*2Fassets*2Fpdfs*2Ftalking_to_children_about_the_shooting.pdf*26data*3D04*7C01*7Cjames.henry*40wmich.edu*7C778118e4202c4e67efa608d9b44a0ee1*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637739052603849019*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*26sdata*3Dyb*2B4M7JA2ncB2GgHEbB1sPFgspu5VPtUm6vBXs*2FVY2w*3D*26reserved*3D0__*3BJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!F9wkZZsI-LA!S0ez0EkgYcoJQqCliLyWQGcPOIQilAz-QMZ3GihleehIPx3OI_orGZ1W6zQDQYB9ml1S*24&data=04*7C01*7Cjames.henry*40wmich.edu*7Cd211fee17b5e42b56c9708d9bc049985*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637747550359944141*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000&sdata=vVcC8wf14t2hxm6d*2BnDVmTR2oUodzsi4l5hnrIR2nOc*3D&reserved=0__;JSUlJSUlJSUlJSoqKioqKioqKiUlKioqKioqKioqKioqJSUqKiolJSUlJSUlJSUlJSUlJSUlJSU!!F9wkZZsI-LA!WLN-m7mcj34zxZ_vuGozR808BlN5tLgRjC4KShGKA5LpEZshoFC5ViPePI9l15vLreV4$
https://urldefense.com/v3/__https:/nam11.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fnam11.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*2F*2Fwww.nctsn.org*2Fresources*2Fhelping-youth-after-community-trauma-tips-educators*26data*3D04*7C01*7Cjames.henry*40wmich.edu*7C778118e4202c4e67efa608d9b44a0ee1*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637739052603858978*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*26sdata*3DmNcltU1dL1XaakucVA2*2BWj*2FiQiT5rfjld75ihNKTB14*3D*26reserved*3D0__*3BJSUlJSUlJSUlJSUlJSUlJSUlJSU!!F9wkZZsI-LA!S0ez0EkgYcoJQqCliLyWQGcPOIQilAz-QMZ3GihleehIPx3OI_orGZ1W6zQDQXBozk_E*24&data=04*7C01*7Cjames.henry*40wmich.edu*7Cd211fee17b5e42b56c9708d9bc049985*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637747550359944141*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000&sdata=2SZws6ZNQM49f5gLRYe30Xq7A6sDnTlWKdcHPwNivpo*3D&reserved=0__;JSUlJSUlJSUlJSoqKioqJSUqKioqKioqKioqKiolJSoqKiUlJSUlJSUlJSUlJSUlJSUl!!F9wkZZsI-LA!WLN-m7mcj34zxZ_vuGozR808BlN5tLgRjC4KShGKA5LpEZshoFC5ViPePI9l1we2zQhv$
https://www.nctsn.org/resources/helping-youth-after-community-trauma-tips-educators-sp
https://drive.google.com/file/d/1Mc8dsD-AYBupNgXeI97BrVmKvoGWQrgw/view
https://drive.google.com/file/d/181pGktEIcnqxyRmQJuaBJ6d0Vjg5K-z6/view
https://drive.google.com/file/d/1fnP6HTUyJO-sdRJ0bgYJ6V8UrSIWTjJv/view
https://ibsweb.colorado.edu/crw/wp-content/uploads/sites/7/2021/04/CRWS_Spanish_Talking-to-Teens_Violent-Events.pdf
https://drive.google.com/file/d/1DO7aqM23ad4Q5wWZyHR1ghFscQtWdALZ/view
https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.nctsn.org*2Fresources*2Fcoping-after-mass-violence&data=05*7C01*7Cmsommerville*40bestselfwny.org*7C9cc7b3a66ee1407b93cd08da384060f6*7C5fde4e13381544908af9179c523986a4*7C0*7C0*7C637884147173072305*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=TuXvdiCTQsw7noOO1y0m13M4xmu9K2pYNAnmRejFQaY*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUl!!F9wkZZsI-LA!DvCYO2OfdJmlrFhVf6w3GdstfuUP-Cklkd8EVz5hJEkymxQ9x6lDGR76_lpaCGtN6slPBMX2a35VF5Toy6yGMQiqZUs4xbGPJQ$
https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.nctsn.org*2Fsites*2Fdefault*2Ffiles*2Fresources*2Ffact-sheet*2Ffor_teens_coping_after_mass_violence.pdf&data=05*7C01*7Cmsommerville*40bestselfwny.org*7C9cc7b3a66ee1407b93cd08da384060f6*7C5fde4e13381544908af9179c523986a4*7C0*7C0*7C637884147173072305*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=gToiz4ZLD*2BiD*2FsLKbmX5N0jp5MRToKjSiqTU6o05utI*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!F9wkZZsI-LA!DvCYO2OfdJmlrFhVf6w3GdstfuUP-Cklkd8EVz5hJEkymxQ9x6lDGR76_lpaCGtN6slPBMX2a35VF5Toy6yGMQiqZUvy23uhjQ$
https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.nctsn.org*2Fresources*2Ffor-teens-coping-after-mass-violence-sp&data=05*7C01*7Cmsommerville*40bestselfwny.org*7C9cc7b3a66ee1407b93cd08da384060f6*7C5fde4e13381544908af9179c523986a4*7C0*7C0*7C637884147173072305*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=sMS9wPkteyHjOSvAzs0p2pjBTX0UKNb04mP4vUPfP2g*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUl!!F9wkZZsI-LA!DvCYO2OfdJmlrFhVf6w3GdstfuUP-Cklkd8EVz5hJEkymxQ9x6lDGR76_lpaCGtN6slPBMX2a35VF5Toy6yGMQiqZUugOTKsJw$
https://urldefense.com/v3/__https:/nam11.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fnam11.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*2F*2Fwww.nctsn.org*2Fresources*2Fhelping-school-age-children-traumatic-grief-tips-caregivers*26data*3D04*7C01*7Cjames.henry*40wmich.edu*7C778118e4202c4e67efa608d9b44a0ee1*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637739052603868934*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*26sdata*3Dfg3WJyHF5fNqJc9QGrBUXFxPqcvieTxPTynNbIe8NX8*3D*26reserved*3D0__*3BJSUlJSUlJSUlJSUlJSUlJSUl!!F9wkZZsI-LA!S0ez0EkgYcoJQqCliLyWQGcPOIQilAz-QMZ3GihleehIPx3OI_orGZ1W6zQDQdED9yiS*24&data=04*7C01*7Cjames.henry*40wmich.edu*7Cd211fee17b5e42b56c9708d9bc049985*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637747550359944141*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000&sdata=HW2f3xvaPdZTnj*2BFrGwd9ppIIRwSxFWa2R5UGiduMdA*3D&reserved=0__;JSUlJSUlJSUlJSoqKioqJSUqKioqKioqKioqKiolJSolJSUlJSUlJSUlJSUlJSUlJSU!!F9wkZZsI-LA!WLN-m7mcj34zxZ_vuGozR808BlN5tLgRjC4KShGKA5LpEZshoFC5ViPePI9l1xz66sbk$
https://www.nctsn.org/resources/helping-school-age-children-traumatic-grief-tips-caregivers-sp
https://www.nctsn.org/resources/helping-school-age-children-traumatic-grief-tips-caregivers-sp
https://urldefense.com/v3/__https:/nam11.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fnam11.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*2F*2Fwww.nctsn.org*2Fresources*2Fhelping-teens-traumatic-grief-tips-caregivers*26data*3D04*7C01*7Cjames.henry*40wmich.edu*7C778118e4202c4e67efa608d9b44a0ee1*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637739052603858978*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*26sdata*3DFolYCzlhYQScOaNc3TL4ETkm9KZ7YiukUDm9*2F*2FwFxms*3D*26reserved*3D0__*3BJSUlJSUlJSUlJSUlJSUlJSUlJSU!!F9wkZZsI-LA!S0ez0EkgYcoJQqCliLyWQGcPOIQilAz-QMZ3GihleehIPx3OI_orGZ1W6zQDQTb9_diS*24&data=04*7C01*7Cjames.henry*40wmich.edu*7Cd211fee17b5e42b56c9708d9bc049985*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637747550359944141*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000&sdata=SSEhfmZ6QqA3sKJsndMK*2Bd2dvt1vZu3llSK*2BMAxplL4*3D&reserved=0__;JSUlJSUlJSUlJSoqKioqJSUqKioqKioqKioqKiolJSoqKiUlJSUlJSUlJSUlJSUlJSUlJSU!!F9wkZZsI-LA!WLN-m7mcj34zxZ_vuGozR808BlN5tLgRjC4KShGKA5LpEZshoFC5ViPePI9l12YbIfJJ$
https://www.nctsn.org/sites/default/files/resources/tip-sheet/helping-teens-with-traumatic-grief-for-caregivers-sp.pdf
https://urldefense.com/v3/__https:/nam11.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fnam11.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*2F*2Fwww.nctsn.org*2Fresources*2Fhelping-young-children-traumatic-grief-tips-caregivers*26data*3D04*7C01*7Cjames.henry*40wmich.edu*7C778118e4202c4e67efa608d9b44a0ee1*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637739052603868934*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*26sdata*3Dw0elNUIRxgQ6jnZcmTB9hMxipKDxQ9UV4DPaa0fwWxw*3D*26reserved*3D0__*3BJSUlJSUlJSUlJSUlJSUlJSUl!!F9wkZZsI-LA!S0ez0EkgYcoJQqCliLyWQGcPOIQilAz-QMZ3GihleehIPx3OI_orGZ1W6zQDQaSVV8lj*24&data=04*7C01*7Cjames.henry*40wmich.edu*7Cd211fee17b5e42b56c9708d9bc049985*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637747550359944141*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000&sdata=M97KpznXEkhD6wJYOEqelNXJp2*2BIqX6u4C*2FlaePgmPk*3D&reserved=0__;JSUlJSUlJSUlJSoqKioqJSUqKioqKioqKioqKiolJSolJSUlJSUlJSUlJSUlJSUlJSUl!!F9wkZZsI-LA!WLN-m7mcj34zxZ_vuGozR808BlN5tLgRjC4KShGKA5LpEZshoFC5ViPePI9l18b6ChQl$
https://www.nctsn.org/resources/helping-young-children-traumatic-grief-tips-caregivers-sp
https://www.nctsn.org/resources/guiding-adults-talking-children-about-death-and-attending-services
https://www.nctsn.org/resources/after-crisis-helping-young-children-heal
https://www.nctsn.org/resources/age-related-reactions-traumatic-event
https://piploproductions.com/stories/once/
https://urldefense.com/v3/__https:/nam11.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fnam11.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*2F*2Furldefense.proofpoint.com*2Fv2*2Furl*3Fu*3Dhttps-3A__www.aftertheinjury.org_*26d*3DDwMFAg*26c*3DUXmaowRpu5bLSLEQRunJ2z-YIUZuUoa9Rw_x449Hd_Y*26r*3DhzomOGg2G27ZjuZegYWWfu4EgrpiGCT_JunBM07Lj7Q*26m*3DvyKoXFUQ-CzUQsUEsU_VwEifMStVNuB6XZZtDuIDrTY*26s*3DOxewveOLl5qhWnb0E6kxhePnmq9kv3YDkXSNS7AIfDU*26e*3D*26data*3D04*7C01*7Cjames.henry*40wmich.edu*7C778118e4202c4e67efa608d9b44a0ee1*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637739052603878891*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*26sdata*3Dk7Oc1SjtH8MpjiYYO0XX7hQ8OWJsqoJI23uaKig0BGA*3D*26reserved*3D0__*3BJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!F9wkZZsI-LA!S0ez0EkgYcoJQqCliLyWQGcPOIQilAz-QMZ3GihleehIPx3OI_orGZ1W6zQDQZCqRGua*24&data=04*7C01*7Cjames.henry*40wmich.edu*7Cd211fee17b5e42b56c9708d9bc049985*7C257622517aa94c72905f39bf026a8a84*7C0*7C0*7C637747550359944141*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000&sdata=keA0XubrL0Gx8YvMHuFK*2B6YBjkVZQ6K7MOgmRZIXfAA*3D&reserved=0__;JSUlJSUlJSUlJSoqKioqKioqKioqKioqKioqKiolJSoqKioqKioqKioqKiUlKiUlJSUlJSUlJSUlJSUlJSUlJQ!!F9wkZZsI-LA!WLN-m7mcj34zxZ_vuGozR808BlN5tLgRjC4KShGKA5LpEZshoFC5ViPePI9l188KlwQW$


● Health Care Toolbox—website for pediatric health providers working with injured

children

● Pause-Reset-Nourish (PRN) to Promote Wellbeing (En Español) (for responders)

Psychological First Aid

The NCTSN also has resources for responders on Psychological First Aid (PFA; En Español).

PFA is an early intervention to support children, adolescents, adults, and families impacted

by these types of events. PFA Mobile and the PFA Wallet Card (En Español) provide a quick

reminder of the core actions. The PFA online training course is also available at the NCTSN

Learning Center. Your Regional Education Service can provide face-to-face training as well.

Additional PFA resources for schools include:

● Psychological First Aid for Schools (PFA-S) – Field operations guide

● Providing PFA-S: For Principals and Administrators – handout

● Providing PFA-S: For School Support Staff – handout

● Providing PFA-S: For Teachers - handout

From the National Mass Violence and Victimization Resource Center

● Transcend (mobile app to assist with recovery after mass violence)

● Rebuild your Community: Resources for Community Leaders

● Media Guidelines for Homicide Family Survivors

● Timeline of Activities to Promote Mental Health Recovery

● Self-Help: Resources for Survivors

● E-learning Courses: Trainings for Clinicians

● Resources for Victim Assistance Professionals

From the Center for the Study of Traumatic Stress at the Uniformed Services University

● Grief Leadership: Leadership in the Wake of Tragedy

● Leadership Communication: Anticipating and Responding to Stressful Events

● Coping with Stress Following a Mass Shooting
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https://www.cstsonline.org/assets/media/documents/CSTS_FS_Coping_with_Stress_Following_Mass_Shooting.pdf


Disaster Helpline

SAMHSA has a Disaster Distress Helpline – call or text 1-800-985-5990 (for Spanish, press

“2”) to be connected to a trained counselor 24/7/365.

Additional Resources

For those that are needing technical assistance or additional resources, please don’t

hesitate to contact Dr. Melissa Brymer at mbrymer@mednet.ucla.edu.

The Title IV, Part A School Safety State Initiative, would be glad to assist you. For resources

and contact information, go to https://www.esc14.net/page/t4si. Rod Pruitt,

rpruitt@esc14.net, and Nancy Galle ngalle@esc14.net will do our best to help you.
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